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Temen Copilot Academy - AB-
900 Course Sheet
One instructor-led day. Prepare technical learners to understand
Microsoft 365 administration, Copilot, agents, permissions,
governance, security, and responsible operation.
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A D M I N I S T R AT I O N  N E E D S  A N  A I  F O U N D AT I O N

Copilot changes the work of the Microsoft 365
administrator.

The administrator is no longer managing only users, groups, services, and policies.
Copilot and agents also depend on information access, governance, lifecycle,
adoption telemetry, and clear operational responsibility. AB-900 preparation connects
those pieces before the learner faces the exam or the production environment.

01

Copilot is arriving
Licenses or pilots are planned, but
the administration team needs a
shared view of services,
permissions, data, and agents.

02

Governance is
fragmented
Identity, Purview, SharePoint,
Teams, and agent controls are
discussed separately even though
Copilot uses them together.

03

The learner needs a
path
The exam scope feels broad and
the learner needs a current
objective map, applied
explanations, and a focused study
plan.



B U Y E R  F I T

Choose this program for the condition it is
designed to change.

Use this program when

Beginning Microsoft 365 administrators
Technical IT professionals supporting Copilot
Functional consultants who need the
administration foundation
Teams preparing a shared administrator
baseline

Choose a different path when

Advanced architecture or tenant-remediation
delivery
A substitute for production security
assessment
A guaranteed exam pass or an automatic
exam voucher

Buyer decision
Choose AB-900 when the learner is responsible for supporting, securing, or administering an AI-enabled Microsoft
365 environment and needs foundational breadth before deeper specialization.

Expected learning outcomes

Explain Microsoft 365, Copilot, and agent administration concepts
Recognize identity, information, permission, governance, and security responsibilities
Identify study gaps against the current Microsoft skills measured



P R I C I N G  A N D  C A PA C I T Y

Know the buying unit before enrollment.

PROGRAM PRICE

$749.99 per learner

Buying unit
One learner minimum.

Delivery capacity
Up to 12 learners in the standard scheduled cohort.

Exam registration is separate
Microsoft currently shows a $50 US reference fee for these credentials. Microsoft sets the fee by proctoring
region, and Temen verifies the current authorized voucher amount before adding it.

Training prices exclude Microsoft licenses, certification exams, taxes, travel, and custom engineering unless an approved order states otherwise.



C U R R E N T  M I C R O S O F T  P R E PA R AT I O N  M A P

What the program covers.

DOMAIN 01 30-35%

Microsoft 365 services and objects
Build the service and object model that Copilot administration depends on.

Users, groups, teams, sites, libraries, mailboxes, and licenses

Microsoft 365, Exchange, SharePoint, Teams, and Entra administration surfaces

Authentication, authorization, Conditional Access, SSO, PIM, and audit evidence

APPLIED PRACTICE

Trace a new Copilot user from license assignment through identity, collaboration, information, and support
boundaries.

PROGRAM ARTIFACT Microsoft 365 administration map

DOMAIN 02 35-40%

Data protection and Copilot governance
Understand how existing access and information controls shape what Copilot can retrieve and expose.

Microsoft Purview protection, DLP, retention, risk, and compliance capabilities

Microsoft Graph, permissions, oversharing, and SharePoint governance

DSPM for AI, activity evidence, responsible AI, and risk response

APPLIED PRACTICE

Investigate a staged oversharing scenario and select the administrative evidence and control path.

PROGRAM ARTIFACT Risk-to-control worksheet

Reviewed against Microsoft AB-900 skills measured as of July 22, 2026. Microsoft may update objectives, products, and policies. Temen checks the
current source again before delivery.



C U R R E N T  M I C R O S O F T  P R E PA R AT I O N  M A P

Continue the learning path.

DOMAIN 03 25-30%

Copilot and agent administration
Connect license, feature, agent, billing, approval, monitoring, and lifecycle decisions.

Built-in Copilot, Researcher, Analyst, and custom-agent use cases

License assignment, pay-as-you-go policies, usage, and adoption monitoring

Agent creation, access, approval, operational insights, and lifecycle

APPLIED PRACTICE

Review a proposed department agent and determine access, approval, monitoring, and ownership
requirements.

PROGRAM ARTIFACT Agent administration checklist



D E L I V E RY E X P E R I E N C E

What happens before, during, and after.

OPEN Baseline and objective map

Identify familiarity with Microsoft 365 services, security, data protection, Copilot, and agents.

AM Service and security foundation

Work through Microsoft 365 objects, administration surfaces, identity, access, and troubleshooting evidence.

PM Data, Copilot, and agent controls

Apply Purview, permissions, oversharing, license, agent, monitoring, and lifecycle concepts to staged situations.

CLOSE Readiness plan

Review question patterns, mark remaining gaps, and leave with a prioritized Microsoft Learn study sequence.

Private delivery confirms the cohort, time zone, schedule, instructor, safe practice boundary, and accessibility needs before the session.



A P P L I E D  L E A R N I N G

Practice the judgment behind the capability.

ADMIN

A user can reach
information they
should not find
Follow the permission,
SharePoint, Purview, audit, and
remediation questions without
assuming Copilot created the
underlying access.

AGENT OWNER

A department wants
to publish an agent
Decide who can access it, how
approval works, what evidence is
monitored, and who owns its
lifecycle.

SERVICE DESK

Copilot is available
but not useful
Separate licensing, service
configuration, permissions,
adoption, and product-support
questions.

Practice-data boundary
Scenarios use fictional, sanitized, or explicitly approved information. Standard Academy delivery does not request
passwords, keys, tenant identifiers, production credentials, health data, or customer secrets.



B U Y E R  D E L I V E R A B L E S

The program produces more than attendance.

01

Current objective
map
A reviewed map of the three
Microsoft skill domains and the
learner's confidence against each.

02

Applied
administration
workbook
Staged scenarios for identity,
information, Copilot, agents,
governance, and operational
ownership.

03

Focused study plan
A sequenced post-session plan
using current Microsoft sources
and the gaps observed during the
day.

04

Completion record
Attendance, topics delivered,
resources provided, open
questions, and recommended next
learning action.

Included

Live instructor-led training
Current objective map
Practice activities
Post-session study plan
Optional voucher path when authorized

Before delivery

Basic familiarity with Microsoft 365
No prior Copilot administration experience
required
A Microsoft Learn profile is useful but not
required for training



P R O G R A M  Q U E S T I O N S

Resolve the buying questions before
scheduling.

Is prior administration experience required?
No advanced experience is required, but basic familiarity with Microsoft 365 makes the one-day pace more useful.

Does the course include hands-on production administration?
No. Exercises use staged or approved practice contexts. Production tenant review or remediation is a separate
authorized service.

Is the Microsoft exam included?
Exam registration is separate unless an approved product explicitly includes an authorized voucher.

How current is the curriculum?
Temen reviews the Microsoft skills measured before delivery and identifies the review date in the learner materials.

Microsoft controls the credential.
Training does not guarantee a passing score. Microsoft and its authorized exam providers control objectives,
registration, identity validation, delivery, scoring, policies, accommodations, retakes, and certification.

Contact leads@temensys.com or call 1-888-732-6521 to plan the next step.


